Technology Impacts from Report of Justice for All Commission

Recommendation Detail / Impact Page Number

Number of Report

8b Payroll deductions to pay court-imposed fines 17

8c Allow individuals to pay court-imposed fines in places of 17
business

8d Create statewide web portal to view defendant financial 17
information and balances

8e Offer a statewide online payment system 17

15 Eng and Sp. IVR, e-mail, text messaging to remind defendants of | 21
court dates, missed payments, and other actions

16 Modify court forms to collect more phone numbers and e-mail 21
addresses

22 Night and weekend court hours (affects maint and backups) 21

22 Allow remote appearances using consumer applications such as | 21
FaceTime or Skype

25 Implement e-mail system (not e-filing) for submitting proof of 22
compliance

28 Use an outside service to find current contact information 23
before issuing a warrant or aging case reminder

65 Update all bench books and judicial aids to reflect 38
recommendations of Justice for All
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